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The cost of living is a phrase bandied 
about in the press and nearly always 
refers to the general state of the 
economy and how that impacts on 

the pound in our pockets.

For those of us privileged to serve with Wiltshire 
Air Ambulance, the cost of living has a whole 
different meaning. In the business of preserving life after a heart attack, a 
stroke, an accident or a fall, there is an ever-increasing cost burden; this is 
the real cost of living.

This is because every time Wiltshire Air Ambulance is sent on a potentially 
lifesaving mission, the pennies and the pounds rack up as we burn fuel, 
dispense effective medicines and painkilling drugs. We also have growing 
fixed costs linked to owning and maintaining the helicopter, the new airbase 
and employing pilots and a clinical team. Additionally, we are committed to 
training and developing all our staff to be the best versions of themselves.

It is against this ever-increasing expenditure base that we now anticipate the 
annual outgoings for our service will in 2019 increase by more than 15% to 
£3.75 million.

As regular supporters of this charity will know, air ambulances are not funded 
directly by the Government and receive no National Lottery grants – so our 
funding challenges increase year on year.

However, there is much to be positive about. The last 12 months for us at 
Wiltshire Air Ambulance have been amazing.

We relocated to our new airbase and charity offices in Semington in May 
and although we had to move out again temporarily while our friends from 
Porton Down checked that there was no cross-contamination from the 
Novichok poisonings in Salisbury and Amesbury – our paramedics attended 
both – we are now all settled and enjoying the benefits of being One Team, 
One Base.

As you read through this edition of Lift Off, I do hope you are inspired to 
stand with us by showing your support in one of the many ways we set out 
so that you too can be part of our One Team – saving lives in Wiltshire and 
beyond.

David Philpott, Chief Executive of Wiltshire Air Ambulance

The cost of living

Wiltshire Air Ambulance Lift Off 2019

Official opening 
of our airbase

The airbase, at Semington, near Melksham, brought together our 
helicopter, operational, fundraising and administrative teams on 
to one site and on land the charity owns for the first time in our 
history, securing our future.  

During her visit, on 14 December 2018, HRH met staff from the 
charity, trustees, patients, representatives of architects CMS, who 
designed our airbase, Rigg Construction (Southern) Limited, the 
primary contractors of the airbase and supporters, including our 
celebrity ambassadors.

She was shown our Bell 429 helicopter and given a demonstration 
of our state-of-the-art immersive simulation suite used by our 
paramedics for training. One of the scenarios she was shown was a 
parachutist injured on the ground near the Westbury White Horse. 

The Duchess presented an award on our behalf to Colin Smith for 
his dedicated and long-standing volunteering. 

Before The Duchess unveiled a commemorative plaque to mark 
the official opening in front of 150 guests, our chaplain, Reverend 
John Rees blessed the airbase.

The Duchess told the guests: “I would like to say a huge thank you 

to everybody who has been involved in this wonderful project. I 
know the fantastic work the air ambulance does. I have known 
friends that have literally been saved by it.

“I feel very happy when I see them buzzing over the top of my 
house, which I think is their route, and I give it a cheery wave every 
time I see it. I think Wiltshire is particularly lucky to have a very, very 
special air ambulance.”

Chief executive David Philpott said: “It was an honour to welcome 
The Duchess of Cornwall to our new airbase. Her Royal Highness 
has always taken a keen interest in our charity and we were 
delighted that she was able to visit and meet the staff, crew and 
trustees, as well as people whose lives we saved and supporters.”

One of the patients The Duchess met was Stuart Hershbein, 39, 
of Dilton Marsh, who was airlifted by us in September 2012 after 
suffering a life-threatening episode of fluid on the brain which 
required emergency surgery.

Stuart, who is deputy head of PE at Melksham Oak School and 
is also a volunteer with us, said: “She was very interested in our 
individual stories and I told her that I am only here today due to 
the speed of the air ambulance flying me to hospital for treatment.”

Seven months after we moved into our 
purpose-built airbase, we were honoured to 

welcome our Patron, Her Royal Highness The 
Duchess of Cornwall, who officially opened it.

 
Wiltshire Air Ambulance is a registered charity and relies on donations 
to provide an essential Helicopter Emergency Medical Service (HEMS) 
for anyone who lives, works or travels in Wiltshire and surrounding 
counties. The service operates up to 19 hours a day, 365 days a year.

Wiltshire Air Ambulance’s paramedics are trained in critical care skills 
which means they can carry out surgical procedures and give advanced 
drugs for sedation and pain relief to critically injured or ill patients.

Together with the specialist medical equipment – paid for by donations – 
on board the helicopter and rapid response vehicles, the critical care team 
is able to deliver gold standard medical care to patients.

HRH The Duchess of Cornwall unveiling the commemorative 
plaque to officially open our airbase.
All photos: Calyx Picture Agency

HRH The Duchess of Cornwall 
with WAA Ambassador 
Stephanie Millward.

HRH The Duchess of Cornwall 
presenting a trophy to Wiltshire Air 
Ambulance volunteer Colin Smith.

HRH The Duchess of 
Cornwall meeting former 
patient Stuart Hershbein.

HRH being presented with flowers 
by four-year-old Mia Burry.
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Our base doctor, Maria Smith, oversees 
Clinical Governance and trains our 
paramedics to develop their critical 
care skills. In her part-time role she also 
undertakes operational shifts on the 
helicopter and Rapid Response Vehicles.

Maria, who was born and brought up in 
Wiltshire, has been a doctor since 1999. 
Her full-time job is as an accident and 
emergency consultant at Addenbrooke’s 
Hospital, Cambridge.

Rob Backus has rejoined us as a pilot. 
Rob previously worked at Wiltshire Air 
Ambulance’ when the charity shared a 

helicopter with Wiltshire Police. He has 
been a helicopter pilot for 19 years and 
will be running the Bath Half Marathon in 
March 2019 to support us.

A new pilot to the team is David ‘Elvis’ 
Costello. Elvis has also been a helicopter 
pilot for 19 years and this is his first 
HEMS (Helicopter Emergency Medical 
Service) role. He joined us after 11 years 
flying helicopters to offshore oil and gas 
platforms in the North Sea.

In the paramedics team Fred Thompson 
and Dan Tucker have qualified as critical 
care paramedics (CCPS), three years after 

they joined us. As CCPs they can give pre-
hospital blood transfusions and administer 
additional drugs to patients for pain relief 
and sedation.

Heading up the paramedics team as 
operations officer is Ben Abbott, who 
joined us in June 2015. He succeeded Rich 
Miller, who had been operations officer for 
nine years and a paramedic with us since 
2001. 

Rich is now working for us in a new role 
of clinical services and ground operations 
manager, but will continue to undertake 
shifts as a paramedic with our charity.

Rob Backus David Costello Fred Thompson Dan Tucker Ben Abbott Rich Miller

Crew News
We’ve welcomed new members of staff to our aircrew.

Business support from across 
Wiltshire plays a key role in keeping

our air ambulance flying and saving lives. 

Whether it’s fundraising in the workplace, grants for medical 
equipment, sponsoring our many events or payroll giving, every 
donation helps.

Supporting a valued local cause like ours can also bring benefits 
to a business, in terms of PR, team building, staff morale and 
expanding your customer base.  We have a dedicated fundraising 
team who can support businesses looking to work with the charity, 
with varying options available at all financial levels.

Become part of The 100 Club, where your 
company receives benefits for achieving 
a target of raising £10,000 in two years, 
or partner with us on an upcoming 
sponsorship event. 

Alternatively, ask your HR team about 
payroll giving, which is an easy and tax-
efficient way for employees to give to 
charity.

It’s not all about money though, as gifts 
in kind are another way for companies to 
support their local air ambulance – it could 
include equipment, expertise or even volunteering time. 

If you’d like to talk to us about how your organisation can get 
involved, please get in touch!

Based just 15 miles from our airbase, 
Expert Agent is one of the leading 
cloud-based estate agency and property 
management software systems used 
across the UK.

“On Christmas Day 2009 one of our 
long-standing members of staff suffered 
a stroke. Within seven minutes Wiltshire 
Air Ambulance had come to their rescue. 
Many of the team have had loved ones 
attended to by the charity, and the 
treatment they deliver makes all the 
difference.”
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Would your company like to join the businesses below in selecting us as a Charity of the Year? 
For more details, call 01225 300536 or email corporate@wiltshireairambulance.co.uk

Charity Of The Year

Corporate support is 
just the business

Based in nearby Melksham, just a short 
distance from the Wiltshire Air Ambulance 
airbase, DB Max are a multi-faceted race 
organiser. In November they hosted the 
Chilly 10K at Castle Coombe, attended by 
our mascot Marsha

“We are thrilled to have selected 
Wiltshire Air Ambulance as our charity 
of choice for 2019, and we look forward 
to a growing relationship with the team 
in Semington.”

With offices based in Melksham and 
Trowbridge, the Kavanaghs estate agents 
are helping out their local air ambulance 
by providing a donation to the charity 
for each completed sale, purchase, let or 
rental.

“We understand and respect the 
importance of our role within the 
community and, with everyone’s 
help, we hope to play our part in 
keeping the air ambulances flying on 
a daily basis.”

Above: Members of WAA’s The 100 Club at our airbase.

All the following statistics are combined – Helicopter and Rapid Response Vehicle (car)

Incidents 1 Jan – 31 Dec 2018

1,103
total missions

494  Helicopter

609  Rapid Response Vehicle 

248
cardiac emergencies

almost 1 in 4 of total incidents

220
road traffic collisions
1 in 5 of total incidents

109
incidents involving children 

more than 1 in 10 of 
total incidents

62
sporting incidents
28 were horse riders

404
night missions

more than 1 in 3
of total missions

Maria Smith

Background image: Justin Short at Shortwork.com
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Since then Dylan has run the Oxford half 
and Bath half marathons, with family and 
friends, and completed his tenth half 
marathon at Oxford in October 2018. He 
ran it wearing a helicopter costume!

Dylan, now aged 25, says: “Crossing the 
finish line was, as always, so emotional, 
but I had a huge smile on my face. I felt 
incredibly proud of myself knowing that it 
was my tenth half marathon completed.

“None of the half marathons were easy and 
I will always find running harder than I did 
before my accident. What got me through 
them and recovering from my injuries was 
positive thinking.”

Dylan, who works as a teaching assistant 
and sports coach, has undergone eight 

major operations and may need more in 
the future. His right shoulder suffered a 
lot of nerve damage in the accident, which 
has led to severe weakness in his arm, 
and there are two fragments of glass from 
the accident embedded in his spine. His 
doctors say it is safer to leave the glass in 
but review the situation regularly.

The phenomenal fundraising by Dylan, 
his family and friends, for Wiltshire Air 
Ambulance from these half marathons 
amounts to £100,000, which has enabled the 
helicopter and crew to continue saving lives.

Dylan is preparing for a new challenge 
to fundraise for the charity in 2019 and 
is thinking of taking on the Three Peaks 
Challenge.

For Dylan, fundraising is a way for him to 
say thank you.

“Wiltshire Air Ambulance holds a massive 
place in my life, along with my whole family. 
Without the skills of the paramedics and 
the speed of the helicopter, both arriving 

at the scene and airlifting me to hospital, I 
wouldn’t be alive.

“It’s very easy to go through life and not 
understand the true importance of things, 
so by running half marathons we have not 
only fundraised but also created a bigger 
and better understanding of Wiltshire 
Air Ambulance – therefore creating more 
opportunities for others to fundraise, 
meaning more lives are saved, “ he says.

“Learning to walk again was 
first on my to do list, but I 
was so excited to take on this 
challenge and we couldn’t 
think of a better way to start 
our fundraising for Wiltshire 
Air Ambulance to show how 
grateful we all were for 
everything they did.”

Dylan Jones and family presenting 
the money they raised from ten half 
marathons to Wiltshire Air Ambulance 
paramedic Rich Miller.

Dylan Jones was always sporty. From 
football to rugby, cricket to golf and 
swimming, Dylan was active. He also ran, 
but never more than 10km.

So for him to run ten half marathons after 
suffering traumatic life-threatening injuries 
in a road traffic collision – whilst raising 
£100,000 for Wiltshire Air Ambulance in the 
process – is truly inspirational!

In August 2012 Dylan, then 18, was looking 
forward to starting a sports coaching 
apprenticeship, but his life changed when 
he suffered catastrophic injuries while 
driving his motorcycle home to Lechlade, 
Gloucestershire.

Dylan was hit by an uninsured drunk driver 
and the seriousness of his injuries led to 
Wiltshire Air Ambulance being called. Back 
then Wiltshire Air Ambulance was one of 
only a few air ambulances that flew at night.

The paramedics, along with a doctor, 
spent a considerable amount of time 
treating Dylan on the roadside giving him 
every chance of survival. After stabilising 
him he was airlifted to the John Radcliffe 
Hospital, Oxford, in under ten minutes, and 
underwent a 12-hour operation. Dylan’s 
injuries included a broken neck, internal 
bleeding, two broken arms, a broken 
ankle and completely severed trachea and 
oesophagus.

While he was recovering in hospital Dylan 
and his dad, Chris, talked about creating 
a challenge and set themselves the target 
of running the Oxford Half Marathon the 
following autumn.

A determined effort

Dylan, who now lives at Kempsford, 
Gloucestershire, says: “I was very sporty 
before my accident, but running the length 
of a half marathon was something I had 
never done or even thought about. 

“Learning to walk again was first on my to 
do list, but I was so excited to take on this 
challenge and we couldn’t think of a better 
way to start our fundraising for Wiltshire 
Air Ambulance to show how grateful we all 
were for everything they did.”

Fourteen months after his accident 
Dylan, together with 70 friends and family 
members, completed the Oxford Half 
Marathon.

“Everyone completed it and it was one of 
the most challenging and emotional days 
I’ve experienced,” he adds.

    Dylan’s marathon 
challenge! 
Out of an awful road traffic collision comes a 
truly amazing fundraising story.

Left: Dylan Jones running his final half 
marathon in helicopter costume.
Below: Dylan Jones in hospital after his 
accident.
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    Stop by
our shops!
Our shops play a vital part in helping us 
to save lives – thanks to your donations!

Customers travel from all parts of Wiltshire and even from 
neighbouring counties to purchase items from our shops in 
Westbury and Devizes or to drop off donations.

Our shop at 2 Maryport Street, Devizes, SN10 1AH, celebrated its 
second anniversary last November and assistant shop manager 
Jacki Martin says working at the shop is rewarding.

“Some of our customers have been airlifted by Wiltshire Air 
Ambulance and it is always an honour to hear their stories – it is a 
fitting reminder of why we do what we do,” she says.

“Customers often comment on the good quality of the stock we 
have and they enjoy the spacious and airy shopping environment.

“They also remark on how friendly and helpful our volunteers are. 
We have an amazing family of dedicated, regular volunteers, most 
of whom have been with us since we opened in 2016. Without 
them, the shop couldn’t operate.”

As well as selling clothes and other items, the shop accepts used 
Tassimo and L’or coffee pods which are recycled and raise funds 
for us.

Our shop at 24 Maristow Street, Westbury, BA13 3DN, marked a 
major milestone in March 2018 by celebrating its 20th anniversary.

Shop manager Carrie Aldous says: “The support we get from 
donations of items to sell in store is amazing and has gone up 
every year. On average we receive 50 bags of clothes and other 
items a week. 

“I think the more that people hear about Wiltshire Air Ambulance 
it strikes a chord with them, as everyone seems to know someone 
who was airlifted by us. 

“The commitment and dedication of our volunteers is also a major 
part of our success, because without them giving their time to us 
we wouldn’t have a shop.”

Carrie’s grandmother, Dot Whitehead, opened the shop and ran it 
for 14 years, until she passed away aged 81.

During its 20 years the shop, in Maristow Street, has generated 
£1.7 million, which has helped the helicopter and crew to save 
countless lives.

Above: Assistant manager Jacki Martin (third from left) with 
volunteers at our Devizes shop.
Below: Celebrating the 20th anniversary of our shop in Westbury 
are manager Carrie Aldous (front), Wilber the mascot (far left) 
and volunteers.

Our shops are open Monday to Saturday. 
For more information call Devizes on 01380 819592 and Westbury on 01373 822318. 
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A great way to support Wiltshire Air Ambulance is to join 
our Friends scheme.

From just £3 a month, your regular donation will really make a difference by providing us with 
a steady income all year round. An added benefit of being a Friend is that you will be invited to 
our annual Friends event. 

Mick and Shirley Redford, of Salisbury – pictured – 
became Friends six years ago after their daughter, 
Sue Williams, was saved by us.

Sue suffered serious injuries in a road traffic collision 
on the A303 and we airlifted her to Frenchay Hospital, 
Bristol.

Mick says: “We are Friends because Wiltshire Air 
Ambulance saved our daughter’s life and it’s our way of 
supporting it. Being a Friend gives the charity a regular 
income.”

Shirley adds: “You never know if you will need the 
services of Wiltshire Air Ambulance and it’s there for everyone.”

Howard Chandler, who has been a Friend for five years, says: “Wiltshire Air Ambulance is such 
a worthwhile cause. Being a Friend is like an insurance policy because you hope that you will 
never need it, but I know that I am helping to keep it flying and saving lives.”

Howard, who lives in Royal Wootton Bassett and is a retired RAF and civil pilot, adds: “The 
facilities at the new airbase in Semington are excellent, including the immersive simulation suite, 
which is truly cutting edge.”

Chris and Jane Solman, of Trowbridge, have been Friends for 18 months and joined after 
taking part in the White Horse Challenge sponsored walk, raising vital funds for us.

Chris, a building surveyor, comments: “We see the helicopter flying over our house all the time. 
The county is so rural that it’s essential that we have Wiltshire Air Ambulance to respond to road 
accidents, horse riding accidents and other emergencies. As Friends we are doing our bit to 
help keep it operating.”

Jane, a family lawyer, adds: “Wiltshire Air Ambulance is such a worthwhile cause, we had no 
problem getting sponsorship when we did the White Horse Challenge. As Friends we are kept 
informed about the work of the charity.”

Why not become a Friend? We’ve attached an application form if you would like to join.

    Our Friends help 
us to save lives
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£1.7m
funds generated’

In 20 years of opening 
WWA shop, Westbury

You may pay by Cheque or Standing Order.
I wish to pay by: (please tick)
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    Awards success for 
your air ambulance
We were thrilled to achieve success in national awards 
during 2018.

At the Association of Air Ambulance’s Awards of Excellence we won 
both categories that we were shortlisted in.

These were for Colin Smith, who won the Charity Volunteer of the 
Year, and for our Airbase Appeal, which won the Campaign of the 
Year.

The awards recognise exceptional people in the air ambulance 
community who are helping to save and improve lives.

Colin, of Chippenham, is our longest-serving volunteer and 
co-ordinates our collection tins which are in shops, pubs and 
businesses all over the county.

In his 19 years with us, Colin has helped increase the number 
of collection tins from 50 to 1,000, travelling 40,000 miles – the 
equivalent of more than one and a half times around the world – 
without claiming a single penny in mileage expenses.

He has volunteered 21,600 hours of his time and helped to raise in 
the region of £475,000.

Colin has also been shortlisted as Local Hero of the Year in the 
Wiltshire Life Awards 2019. The final is on 29 March.

The award for our Airbase Appeal recognised the campaign’s 
success in attracting new supporters and a 16 month readers’ 
appeal in local newspapers which raised awareness and donations.

Our new airbase was also Highly Commended in the regional Local 
Authority Building Control Building Excellence Awards.

We, along with our architects CMS and the building control team 
at Wiltshire Council, achieved the award in the Best Public Service 
Building category.

In addition we were Commended for our airbase in the Air 
Ambulance category in the national Health Business Awards 2018. 
The awards recognise innovation and excellence.

Right: Members of Wiltshire Air Ambulance receiving the 
Campaign of the Year Award at the Association of Air Ambulance’s 
Awards of Excellence.
Below: Volunteer Colin Smith on the helipad at Wiltshire 
Air Ambulance’s airbase and, above, with his trophy at the 
Association of Air Ambulance’s Awards of Excellence.

21,600
volunteer hours

In region of  
£475,000 raised 
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     Look how far 
we’ve come…
thanks to your support!
Our new airbase at Semington, near 
Melksham, would not have been 
possible without the generosity 
of our supporters and we thank 
everyone who has contributed.

Following the success of our Airbase Appeal, work got under 
way on building our new home in April 2017 and we started 
working there in May 2018.

Here we take a look back at some of the key milestones 
during the building of the airbase. Turn over to read about 
the facilities inside the airbase, including the state-of-the-art 
immersive simulation suite and our other training rooms.

Celebrating the start of work on the airbase.

Our ambassador Stephanie Millward visits the 
airbase during construction.

The airbase takes shape.

More than halfway through the building work. 

The HELP Appeal donated £250,000 to fund 
the helipad at the new airbase.

A historic moment with the 
handover of the airbase for fit out. 

Our helicopter landing on the helipad.
Looking wintry in the final stages of 
the fit out of the airbase.

April
2017

March
2018

March
2018

February
2018

March
2018

July
2017

August
2017

October
2017

£
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Awards success for 
your air ambulance

 Our aspiration is to become a 
 world-class centre for critical care 
training in order to continue delivering the 
highest standards of patient care.

The new airbase has state-of-the-art training facilities for our 
paramedics and doctors. As well as larger training rooms for 
their regular Clinical Governance sessions, there is an immersive 
simulation suite. 

This hi-tech suite allows trainers and crews to practise and 
demonstrate clinical skills in an interactive environment that feels 
‘real’. The surfaces of the immersive simulation suite respond to 
touch, while sights and sounds provide context and challenges to 
the delivery of patient care.

Images of incident scenes are projected on to the walls and 
floor, while the crews assess and treat simulated patients (using 
manikins or actors). Scenarios include road traffic collisions, night 
club scenes (complete with loud music and low light levels), inside 
residential properties and even rural snow scenes. 

The room is temperature controlled and can be set as low as 5°C 
and up to a maximum of 24°C. In the warmest temperatures, 
the crews have to work hard to prevent overheating, while a cold 
snap challenges their fine motor skills when carrying out surgical 
procedures.  

The crews can also practise safe transfer medicine with scenes in 
the back of an ambulance (complete with siren noise), within the 
helicopter and through to a hospital emergency department for 
handover of a patient.

The crews have access to a 360 digital camera and sound 

recording equipment, enabling them to create their own scenes 
and interactive lectures to provide an evolving suite of scenarios 
and education opportunities.

There is a viewing area next to the room and training can be 
filmed to allow for video playback for discussion and debriefing to 
maximise learning.

Louise Cox, critical care paramedic at Wiltshire Air Ambulance, 
said: “The immersive simulation suite enables the crews to 
practise and demonstrate clinical skills, decision making and 
team working in challenging environments without any risk to 
themselves or patient safety.”

The suite, which is the only one in the south west ambulance 
service region, will be offered for use to other emergency service 
partners. 

It will also provide an opportunity to show interactive 
presentations of the helicopter and medical equipment for 
visitors to the airbase when the helicopter and crew are engaged 
elsewhere at incidents.
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State-of-
the-art suite 
challenges 
crews

Above: Paramedic Louise Cox demonstrating the features of the 
immersive simulation suite to visitors.
Main picture: Paramedics Rich Miller and Sophie Holt training in 
the immersive simulation suite. 

    Take a look 
inside our airbase

The remit was to build the best possible 
airbase for operational efficiency with modern 
equipment that sensible money could buy.

Building from scratch enabled us to be 
innovative and design the building to fulfil all of 
our operational requirements.

The Flight Room is where the duty crew (pilot 
and paramedics) are based. It overlooks the 
helipad and is next to the hangar enabling rapid 
access to the helicopter.

An exciting new feature in our airbase is a 
dedicated training suite. As well as the immersive 
simulation suite, there are two other training 
rooms. 

These are used by the charity for meetings 
and training, but they can also be hired 
by community groups, businesses and 
training organisations. The larger room 
can accommodate up to 57 people, while 
the capacity of the other room is up to 30, 
depending on the preferred layout.

The rooms have Wi-Fi access and interactive 
whiteboards via a short throw projector. There 
is also a separate area to use for breaks and to 
consume refreshments.

If you are interested in hiring the training 
rooms, please get in touch by calling the 
charity team on 01225 300536 or email 
facilities@wiltshireairambulance.co.uk.

We designed our new airbase at Semington to
future-proof the operational and charity functions.

Reception

Flight Room

Charity Office Training Room

Images: Andy Fletcher – 360 Image Photography
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  Showcasing our new airbase 
to thank our supporters 

From skydives to bake sales, or fun runs to 
headshaves, people did all sorts of things to 
fundraise for our Airbase Appeal. 

Six months after we moved into the airbase 
we opened the doors to hold a week-long 
Showcase Celebration where groups of people 
were given a tour of the building. 

More than 400 people visited the airbase 
and these were our volunteers, members 
of our Friends scheme, grant-making trusts, 
community groups, individuals, patients that 
we airlifted, emergency service partners, 
businesses and residents of Semington village.

During the tours they talked to paramedics 
and pilots and were shown our Bell 429 
helicopter and the specialist medical 
equipment on board – paid for by public 
donations.

They were also given a demonstration of the 
interactive immersive simulation suite that our 
paramedics use for training to develop their 
clinical skills. Different scenarios were shown, 
including a building site, a road traffic collision 
and even a snow scene.

It was a really positive week and we were so 
pleased that our supporters were able to visit. 

Former patient Ron Newman and his wife, 
Ivy, speaking to pilot Nicky Smith. 
Right and below: Some of our supporters 
from local businesses and Friends members 
being shown the helicopter.

Our new airbase is a reality thanks to the generosity of our supporters.
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When we launched our own lottery in 2009 we 
didn’t know what the response would be.

At just £1 a week we felt it was a fun and cost effective way for people to help 
keep our helicopter and aircrew flying and saving lives, as well as having a chance 
of winning a cash prize!

The benefit for us was that if it was successful the lottery would provide a regular 
income stream to give the charity stability and build for the future.

The support for our lottery, which has a weekly top prize of £1,000, took off and 
led us to set up the Superdraw in 2014. For existing players of our regular lottery, 
joining the Superdraw for an extra £1 a week gives them the chance to win up to 
£25,000 – a nice amount to buy a car, go on a trip of a lifetime or towards house 
improvements!

Our lotteries now generate almost a third of our annual running costs. In the last 
financial year (2016/17) they raised over £1 million and were our biggest source 
of income.

This is a phenomenal achievement and a significant contribution to keeping our 
lifesaving service operational – thank you to everyone who plays our lotteries.

One of our Superdraw winners generously donated back some of his winnings to 
us. Ian Blackburn, of Warminster, won £4,666.55, in August last year. He and his 
wife, Jan, decided to give us £666.

They say: “We were surprised and excited to find ourselves winners of the 
Superdraw. We returned some of our winnings to Wiltshire Air Ambulance so that 
it can continue its lifesaving work.”

Mr Blackburn said he and his wife were unaware of our lotteries and signed up 
when a canvasser knocked at their door.

Mrs Blackburn said: ”Wiltshire Air Ambulance provides a first rate service to the 
community, enabling patients in crisis and often in inaccessible areas, to receive 
vital and often lifesaving treatment. We play the lotteries because we know that 
Wiltshire Air Ambulance is dependent on donations from the public and it’s our 
small way of showing support.”

We are so grateful to Ian and Jan for donating to us from their winnings.

If you’d like to join our lotteries please fill in the application form attached or you 
can sign up online by visiting our website www.wiltshireairambulance.co.uk.

Players must be 16 years of age or over.

 The lottery 
where Wiltshire 
wins every week!
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Lottery Player Application Form
 • Each chance in our regular Lottery 
  costs just £1 per week
 • The first prize is £1,000, plus four 
  consolation prizes of £25
 • As a member of our Lottery, for an 
  additional £1 a week you can join our Superdraw
•  The Superdraw can reach a 
  maximum prize of £25,000

Receiving their Superdraw 
win from Wiltshire Air 
Ambulance’s Cas Loudon 
are Jan and Ian Blackburn.

£

Your donation really matters. Visit www.wiltshireairambulance.co.uk and donate today! 
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A wonderful future together

“However, out of this horror came 
something wonderful. Our time in 
recovery together strengthened the bond 
between Alex and I to the point where 
neither of us could imagine life without 
the other. Following the accident Alex 
and I got engaged. We were married at St 
Bernadette’s Catholic Church, Westbury, in 
April 2018 and held our reception at Rye 
Hill Barn, near Warminster. 

“In tribute to the Wiltshire and Hampshire 
air ambulances, rather than wedding 
favours we donated the money to the 
organisations, without whom we may never 
have made it to our wedding day. We also 
had a display at the wedding reception 
with information on the air ambulances 
and collection envelopes to help raise 
awareness of the charities. 

“The Wiltshire and Hampshire air 
ambulances helped ensure Alex and I are 
able to have a future together and we 
are so grateful for this. I was unware until 
my accident that the air ambulances run 
entirely on donations. 

“I have been spreading the word and now 
my family and friends all actively raise 
money for the charities. Two of my friends 
ran the Bristol Half Marathon for WAA 
and raised over £1,000. My sister and her 
baby group run regular bake sales to raise 
money and my place of work – Urchfont 
Dental Care – now advertise in the Wiltshire 
Air Ambulance annual diary and have a 
collection tin in reception. 

“My parents, Alex and I visited Wiltshire 
Air Ambulance and we met one of the 
paramedics – Rocky – who looked after me 
following the accident. 

“It was so lovely to be able to thank him 
in person and to see the air ambulance 
while I was properly conscious. All the staff 
at Wiltshire Air Ambulance made us so 
welcome. 

“The air ambulance is an amazing and 
important charity. The people there 
work so hard to save people’s lives 
and I cannot thank them enough for 
what they did for me and my new 
husband.”

 Air ambulances saved us 
and now we are married 
It is not often that two air ambulances are required at the same incident, but 
for young couple Séanan and Alex Thomas, of Devizes, Wiltshire Air Ambulance 
and neighbouring Hampshire and Isle of Wight Air Ambulance proved to be 
lifesaving. Séanan (nee Henning) takes up the story.

Left: Séanan and Alex in hospital after 
their accident. 
Below: Wiltshire Air Ambulance and 
Hampshire and Isle of Wight Air 
Ambulance at the scene of the incident.

Top left: We’re married! Séanan and Alex 
on their wedding day.
Bottom left: Séanan and Alex with Paul 
Rock (Rocky), Wiltshire Air Ambulance 
critical care paramedic.

It was a rather ordinary and 
overcast morning on 16 April 
2016 when my partner, Alex, 

then 26, was driving me, then 27, on his 
motorbike to a friend’s hen party. What 
followed was the most horrific and 
life-changing experience. 

“At the time we were living in Westbury and 
we had not gone very far on our journey on 
the B3098, between Bratton and Westbury, 
before the bike skid going around a corner 
and we were in collision with an oncoming 
car. I was thrown from the bike and 
knocked unconscious. Alex was also thrown 
from the bike but remained conscious. 

“We were fortunate that the car behind 
the one that hit us had an off-duty police 
officer in it, who promptly closed the road 
and called the ambulance. Because Alex 
and I were both severely injured, not only 
did they send Wiltshire Air Ambulance but 
also the Hampshire and Isle of Wight Air 
Ambulance too. 

“The crew of Wiltshire Air Ambulance 
attended to me and they were fantastic and 
caring. I have no memory of the accident 
– the first thing I remember was briefly 
waking up in the air ambulance and being 
informed by the paramedic about where 
I was and what had happened. He broke 
this upsetting news gently and gave me 
painkillers to ensure I was in no pain. 

“They flew me to Southmead Hospital, 
Bristol, a major trauma centre, in under ten 
minutes, where I woke up properly in the 
evening in the Intensive Care Unit. I was 
informed I had broken my pelvis, sacrum 
and scapula. I had also fractured my spine, 
punctured a lung and broken a rib, suffered 
a bleed on the brain and extensive soft 
tissue damage to my right thigh. 

“Alex was also flown to Southmead – he 
had broken his foot, sacrum, his spine and 
his pelvis, which required surgery to repair. 
Both of us required blood transfusions due 
to internal bleeding and if it had not been 
for the air ambulances’ quick response in 
getting us to the hospital things may have 
turned out worse for both of us.

“It took us four months of a slow and 
painful recovery, involving physiotherapy 
and hydrotherapy, as well as therapy 
sessions to help with PTSD, before we 
were able to go back to work on a phased 
return.” 

“The air ambulance is an 
amazing and important 
charity. The people there 
work so hard to save 
people’s lives and I cannot 
thank them enough for 
what they did for me and 
my new husband.”

“



 Fancy joining 
our growing 
GroundCrew?
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Year of fun for Marsha!
One of our most loved 
team mem-bears 
celebrated her first 
birthday recently.

Marsha, our pilot bear mascot, has 
had a busy year of engagements, 
attending fundraising events 
and meeting supporters all over 
Wiltshire.

Like Wilber, her paramedic bear 
crewmate, Marsha has been in 
demand with requests to appear 
at plenty of events.

Marsha’s first public appearances 
were a double bill of festive 
activities in December 2017. 
She had the huge privilege of 
switching on the Christmas lights 
in Melksham (alongside Wilber), 
followed the next day by attending 
the Swindon Santa Fun Run!

Since then Marsha has attended 
a variety of events ranging from 
the Emergency Services Show, 
a skydive at Old Sarum airfield 
(remaining firmly on the ground!), 
bake sales and picnics during Air 
Ambulance Week and on the pitch 
at Swindon Town Football Club for 
a match that was supporting our 
Airbase Appeal.

As with Wilber, Marsha is 
sponsored by Soft Options Water 
Softeners Limited, a family run 
business based in Burbage, near 
Marlborough. Soft Options supply 
and install water softeners and 
filtered drinking water systems, 
and also offer water softening 
servicing and salt supplies for 
both domestic and commercial 
use.

Beth Gardner, fundraising 
manager at Wiltshire Air 
Ambulance, said: “Marsha has 
proven to be as popular as our 
mascot Wilber with the public 
at events and they are fun 
ambassadors for us. We’d like 
to thank Soft Options Water 
Softeners Limited for sponsoring 
Marsha and Wilber, as it shows 
their commitment to our 
lifesaving work.”

    Quiz time 

with Wilber and Marsha

Spot the Difference
Circle the SIX differences
between the two pictures below

Wordsearch
Find the following words and phrases:
HELICOPTER AIRBASE
SEMINGTON PARAMEDIC
PILOT  FLYING
CHARITY  FUNDRAISING
WILBER  MARSHA 

N P I I A S B P U A N F M E
C G F U N D R A I S I N G H
F R I T E R L R F M S P C N
P I O C N O L A W I L B E R
S T M H E M R M I G C Y C A
E E C A S G M E R S U G A H
S W M R R G A D C M T H R S
A G H I H E L I C O P T E R
B N N T N O T C T  L N A T A
R I N Y A G A A N O T H N M
I Y A R L I  T M P R L W M  M
A L I S R I I O I R F I T C
U F N B S M R G N B O I P L
Y P E R O S A O O I T N S G

?

Marsha with Wilber switching on the 
Melksham Christmas Lights.

Marsha on the pitch at 
Swindon Town FC’s County Ground.

Marsha with her sponsors, Alison Cook 
and Simon Neate, of Soft Options. 

Marsha promoting Bake off for Lift Off 
during Air Ambulance Week.

Answers on page 23

pg 19

Wiltshire Air Ambulance Lift Off 2019

People of all ages volunteer for us and 
there is no minimum time commitment.
John Collins, of Trowbridge, has been a 
volunteer for three years and says: “I love 
going along to events and manning the 
Wiltshire Air Ambulance stall. 

“It’s a great way to meet lots of people and 
I’ve made friends with other volunteers 
– there’s a really good social aspect to 
volunteering for the charity.” 

John’s son, Kieren, 29, also of Trowbridge, 
has recently become a volunteer with us. 
One of his duties was being Marsha the 
mascot.

Kieren, who works full-time, explains: “I 
really enjoyed being Marsha the mascot, 
lots of people went out of their way to say 
hello and have their photo taken with me.

“I became a volunteer because I saw what 
my dad was doing and I wanted to give 
something back. Wiltshire Air Ambulance 
is a necessity in our county and it relies 
on donations. It needs as many people as 
possible to volunteer.” 

Our volunteers are called our GroundCrew 
and another new volunteer, Anne Hooper, 
53, of Corsham, came on board after 
fundraising for us by holding dog shows. 

Anne says: “It’s such a good cause and I 
know that if I can only spare an hour to 
be at a cheque presentation or event, it’s 
better than nothing.”

Tetbury-based Douglas Looman, 60, has 
volunteered with us for three years and 
mostly gives talks and attends cheque 
presentations.

He says: “I thoroughly enjoy it and by doing 
my bit I’m making a contribution to such 
a worthwhile charity. People often donate 
when I have given a talk and the amount 
doesn’t matter – whether it’s £20 or 
£12,000 – it all counts.”

From giving talks, attending cheque presentations, selling merchandise at 
community events, helping in our shops and even being our teddy bear mascots – 
there are a huge variety of volunteering opportunities at Wiltshire Air Ambulance.

Some of our volunteers at the airbase in Semington 
and, top right, at the Emergency Services Show 2018.

Kieren and John Collins Anne Hooper Douglas Looman

Contact us on 01225 300536 to get involved or sign up now on our website.



pg 21pg 20

Your donation really matters. Visit www.wiltshireairambulance.co.uk and donate today! 

Wiltshire Air Ambulance Lift Off 2019Wiltshire Air Ambulance Lift Off 2019

 Our digital 
evolution
The year 2018 was one of change 
for our charity. Not only did we 
move into our new airbase, we also 
launched our new website. 

Why did we change our website? 

We wanted to bring a refreshed design and user experience 
to our online donors, something sleek and easy to use, but 
also informative and practical. 

We wanted this website to inspire our supporters to get involved 
and to have easy access to the resources they would need. 
Working alongside local company, ojo solutions, we crafted a 
website that meets all of our goals. 

For example, on our new website donating is easier. You can 
now donate from your mobile phone, without even needing to 
enter payment details. This whole process is designed to make 
everything easier for our donors and our staff. 

We have created infographics to illustrate the work we do and 
the funds we need to raise. We hope this offers our supporters a 
different way to learn about our charity.

Technology is constantly changing and growing and we want to 
stay on top of it. Our new website has the capacity to grow with 
online developments and continue to meet our users’ needs. We’re 
really excited about the future of our charity and how our website 
will grow as we do. 

Follow us on social media

@wiltshireairambulance

@wiltsairambu

@wiltshireairambulance

@wiltsairambu

Surviving a cardiac arrest outside of hospital 
is extremely rare but Martin Hyde is alive 
thanks to a team effort, including Wiltshire Air 
Ambulance’s critical care paramedics.

Martin, of Trowbridge, was on his way to do 
grocery shopping with his wife when he suffered 
a cardiac arrest. 

His heart had stopped beating and he collapsed 
in the street. He was extremely fortunate that 
a passer-by had recently completed a first aid 
course and he began CPR on Martin until land 
ambulance paramedics arrived. Wiltshire Air 
Ambulance was also called.

The land crews continued CPR and got Martin’s 
heart beating again but he was still seriously 
ill and his breathing was ineffective, so when 
paramedics at Wiltshire Air Ambulance 
arrived they took control of his breathing by 
anaesthetising him with drugs that paralysed 
and sedated him.

Martin, 71, was then flown to the Bristol Royal 
Infirmary (BRI) and underwent surgery.
The flight took about 12 minutes, compared to a 
journey of about 45 minutes if Martin had been 
taken by road.

Martin, pictured below with our aircrew, stayed 
at the BRI for two and a half weeks, including 
several days in intensive care following the 
cardiac arrest on 29 November 2017. He had an 
internal pacemaker and defibrillator fitted and 
subsequently had another procedure on his heart.

He was reunited with the Wiltshire Air 
Ambulance paramedics and pilot who came to 
his aid. 

He says: “Meeting the team at Wiltshire Air 
Ambulance was amazing. I’m so grateful to them 
for helping to give me another chance at life. 
Wiltshire Air Ambulance is a wonderful charity 
and the generosity of the public proves just how 
great it is.”

Martin is back at work as a freelance events 
manager and enjoying his hobbies of reading 
and walking.

Martin, who has two grown up children and 
five grandchildren, said he is very lucky to have 
survived the cardiac arrest. He says: “I feel very 
blessed that everything that could go well for me 
did – the right people were in the right place at 
the right time. I’ll never be able to repay them - I 
owe them all so much.”

 “I am blessed that the right 
people were in the right place” 
The speed of the air ambulance and paramedics helped save Martin’s life.

Importance 
of CPR
Dan Tucker, critical care 
paramedic and one of the 
Wiltshire Air Ambulance 
crew who treated Martin, 
says: “The actions of 
bystanders at incidents 
like these are integral to 
the survival of patients 
like Martin. If bystander 
CPR is not initiated rapidly, 
then for every minute 
that elapses the likelihood 
of the patient making a 
recovery without significant 
neurological impairment 
reduces exponentially.

“I cannot stress how 
important it was that Martin 
received high quality CPR 
from a recently trained first 
aider immediately after 
his collapse, and would 
recommend that everyone 
undertakes CPR training as 
it really does save lives.”

Dan added that the speed 
of the helicopter proved its 
worth in order for Martin 
to receive emergency heart 
surgery.

“The benefit of airlifting 
Martin to the Bristol 
Royal Infirmary was that 
it provided him with rapid 
access to angioplasty. The 
importance of this is that 
when people suffer a heart 
attack, a section of the heart 
has become blocked and is 
not receiving oxygen.

“The longer this remains 
blocked the more extensive 
the damage to the heart 
which, in the worst case, 
can cause another cardiac 
arrest, but it can also cause 
significant disabilities and 
reduce the patient’s quality 
of life.”

“Meeting the team 
at Wiltshire Air 
Ambulance was 
amazing. I’m so 
grateful to them 
for helping to give 
me another chance 
at life. Wiltshire 
Air Ambulance is a 
wonderful charity 
and the generosity 
of the public proves 
just how great it is.”

GIFTS IN  
YOUR WILL
We know that when you are making your will your loved ones will come first. But we hope, once you  
have taken care of your family and friends, that you will consider including a gift in your will to  
Wiltshire Air Ambulance to help us continue our lifesaving serivce.

If you would like to talk to our charity team about leaving a gift in your will then please contact us on:
01225 300536 hello@wiltshireairambulance.co.uk
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If you are planning a fundraising event or would like more information on how to support Wiltshire Air Ambulance 
please email hello@wiltshireairambulance.co.uk or call the Charity Team on 01225 300536.

Thank you for your support

Our chaplain, Rev John Rees, raised £380 for us from a 
17-mile sponsored walk along the Kennet and Avon Canal 
towpath.

We received £3,060 from Dick Lovett Jaguar Land Rover 
from donations it made from vehicles sold and serviced at 
their dealership in Melksham.

Ian Norris, of Royal Wootton Bassett, raised £3,719.42 by 
running the London Marathon and Swindon Half Marathon.

Melksham Dancers have supported us for many years and 
presented £3,549 when they visited.

Our fundraising team took their festival stall to WOMAD last 
summer raising £2,008.78 selling vintage clothes, including 
from our charity shops in Westbury and Devizes. 

The organisers of the Dauntsey 10K have supported us for a 
number of years and last year raised £1,090.15.

Clive King and friends drove their Saab car (in our green and 
yellow colour scheme!) 1,500 miles from London to Benidorm, 
raising £1,476.09.

Greenfield Gunmakers of Salisbury raised £8,132.33 from a 
clay sporting shoot weekend.

We are funded by you, flying for you. Here is a selection of some of the 
brilliant fundraising undertaken for us by supporters during the past year.

 Take part in events to 
support your air ambulance!

If you’re looking for ways to challenge yourself or try something new while 
raising funds for us, take a look at the events we have planned for 2019.

For more information about the events, please visit our website  
www.wiltshireairambulance.co.uk/events - or call the charity team on 01225 300536.

A thrilling new event for us. 
Want to feel the exhilaration 
of abseiling down a cliff? You 
will have the opportunity 
to experience the thrill of 
a controlled descent of the 
Avon Gorge, taking in the 
stunning view of the Clifton 

Suspension Bridge in Bristol. Anyone can participate, and you will 
benefit from professional instructors who will guide you down. We 
will also be there cheering you on as you take on the challenge! 

Abseil, Avon Gorge 
14 April

This is a local event, starting 
from Lime Kiln Leisure 
Centre, has for the past 
six years raised money for 
Wiltshire Air Ambulance. 
The 2019 event sold out in 
record time but we have 
a few places available to 

anyone still wishing to participate and raise money to help us to 
continue flying and saving lives. Places £20 and we ask you to 
raise a minimum of £150.

Royal Wootton Bassett Triathlon 
12 May

Want to see Wiltshire from 
a great height as you freefall 
from 10,000 feet over 
stunning countryside? You 
will be given training from 
professional instructors 
on the day and will be in a 
tandem as you jump and 

descend. You will be able to see Salisbury Cathedral, Stonehenge 
and on a clear day all the way to the south coast towards 
Portsmouth!  

Skydive, Old Sarum Airfield  
2 June

By kind permission of our 
charity ambassadors Nick 
and Annette Mason, the 
gardens of Middlewick 
House will be open to 
support Wiltshire Air 
Ambulance and the Wiltshire 
Bobby Van Trust. Various 

stalls and refreshments will be available to enjoy.  
Venue address: Middlewick Lane, Corsham, SN13 0PX

Middlewick House Open Garden  
3-4 August 

Tackle the highest mountain 
in Wales, with an elevation of 
1,085 metres above sea level. 
This challenge spans over two 
days, with an overnight stay 
on the first. Starting early on 
day two, you will cycle 12 miles 
around the base of Snowdon, 
before regrouping at the 

bottom and beginning the climb to the summit. Once at the top, 
enjoy the incredible views across Snowdonia National Park as well as 
a well-earned spot of lunch! The challenge ends with a descent of the 
mountain to a lake where you will take part in kayaking.

Snowdon Challenge  
7-8 June 

Quiz Time answers

Spot the difference
• Wilber on building
• ‘Aeroplane’ landing area
• Removed ‘DANGER 
 SIGN’  on helicopter
• Swoop on helicopter 
 now pink
• Removed www. and 
 .co.uk on helicopter
• Tail rotor now orange

N P I I A S B P U A N F M E
C G F U N D R A I S I N G H
F R I T E R L R F M S P C N
P I O C N O L A W I L B E R
S T M H E M R M I G C Y C A
E E C A S G M E R S U G A H
S W M R R G A D C M T H R S
A G H I H E L I C O P T E R
B N N T N O T C T  L N A T A
R I N Y A G A A N O T H N M
I Y A R L I  T M P R L W M  M
A L I S R I I O I R F I T C
U F N B S M R G N B O I P L
Y P E R O S A O O I T N S G

Wordsearch

From page 18
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